
Par-Troy EMS Billing Information 
1 When 911 is called for an emergency, an ambulance will be dispatched immediately. 

 
2 The usage of the ambulance is unlimited. 

 
3 Your insurance card will not be requested before receiving treatment. 

 
4 You are free to offer your insurance information to the ambulance crew at any time, 

however they will not ask for it until you are near or at the hospital. If your condition is 
life- threatening, your insurance information will be obtained later. 
 

5 Parsippany - Troy Hills Township/Par-Troy EMS is a licensed provider under New 
Jersey Medicare and Medicaid. 
 

6 Once your insurance information is obtained, you will be asked to provide the name of 
your legal guardian (a minor or power of attorney), or a next of kin to sign the form, 
which remits a bill to your insurance carrier for the ambulance care and transport. 
 

7 If you do not have insurance or your insurance will only pay a portion of the bill, and you 
are a resident of Parsippany, there will be no further charge. Please note that you may 
receive a notice that there is an outstanding balance, however, no further attempts will be 
made for collection of that balance. 
 

8 If you are a visitor to Parsippany, the billing cycle will be the same, however, you will be 
responsible for the remaining balance not paid by insurance or if you are uninsured. 
 

9 Most importantly, the safety and well-being of the residents and visitors of Parsippany - 
Troy Hills Township is our number one priority. Please do not ever hesitate to call 911 
for an ambulance because you are concerned about payment. 
 

10 For further information or if you have any questions, feel free to ask any one of our staff 
members or contact us. 

 


